
Withdrawal Form
 

 
Company name: SIA “NO MANIS”
Registration No.: 40003884295
PVN reģistrācijas numurs: LV40003884295
VAT registration No.: LV40003884295
Registered address: Visvalža iela 3a–108, Riga, LV-1050
Online store address: Paltmales iela 2, Riga, LV-1002
Seller’s telephone number: +371 25664539
Seller’s e-mail address: veikals@nomanis.lv
 
Consumer’s first name and surname _________________________________________________

Consumer’s personal identification number:: _____________________________________

Consumer’s address:  _______________________________________________________

Consumer’s telephone number:: _________________________________________________

Consumer’s e-mail address:: _______________________________________________________

 
Product manufacturer: _______________________________________________________

Product (model) name: _______________________________________________________

Product code: _______________________________________________________

Reason for returning the product: _________________________________________________

Date of purchase: _____________________________________________________________

Date of receipt of the product: _________________________________________________

Date of return of the product: _______________________________________________________

Type of document confirming the purchase:: _____________________________________ 

Number of the document confirming the purchase: ______________________________________

 

Consumer’s bank account number: _________________________________________________

Bank name: _____________________________________________________________

Bank SWIFT code: _______________________________________________________ 
 
In accordance with the Right of Withdrawal, the Consumer may return the product within 14 days
from the date of purchase without providing a reason for the return. When exercising the Right of
Withdrawal, please observe the following conditions:
* inspect the product, but do not use it;
* retain the original packaging and all  components of the product and ensure that they are not
damaged.

Please send the completed right-of-withdrawal form, together with a copy of the proof of purchase,
to the following address: SIA “No manis”, Paltmales iela 2, Rīga, LV-1002, Latvia. Please send the
received goods within 14 days to the address: SIA “No manis”, Paltmales iela 2, Rīga, LV-1002,
Latvia.
Upon receipt of the aforementioned items, a refund will be issued to you within 14 calendar days
by transferring the funds to the bank account specified in this form.

Within 14 calendar  days  of receiving the above-mentioned items,  the purchase amount  will  be



refunded by bank transfer to the bank account specified in this form.

Signature:  _________________________

Name (printed): _________________________ Date: _________________________

I want to return an item. What should I do?
1) Print out and fill in the withdrawal form (Withdrawal form).
2) Print out the electronic invoice.
3) Place the item, along with its original packaging, into a cardboard shipping box.
4) Place the completed withdrawal form and the electronic invoice inside the shipping box.
5) Send the package via Latvijas Pasts or a courier service to the following address:
"SIA 'No manis'", Paltmales iela 2, Rīga, LV-1002, Latvia.
6) Send the shipment tracking code/number to the email address: veikals@nomanis.lv.


